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Dear Parents/Carers,

Re: Remote Desktop Decommission

For the past few years, Hungerhill School have provided a ‘Remote Desktop’ service for staff and students,
which allows users to access internal services and systems from home. This service is no longer required as
all home learning should now be provided in Microsoft Teams. In the instances where students would like

to access their user area files, they can simply use their Microsoft OneDrive storage area. Microsoft Teams
and OneDrive are fully accessible for all users without the need for the Remote Desktop service.

Please navigate to the Hungerhill School website for video tutorials on how to use Microsoft OneDrive.
These tutorials can be found in the ‘Students’ section > ‘Distance Learning’ > ‘Microsoft OneDrive Guide’.

Please be aware that we will be decommissioning the Remote Desktop service for students on Friday 8 April
2022.

Kind regards

Richard England
Trust ICT Manager
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Education. It is a company limited by guarantee registered in England and Wales (Company Number
07939747), whose registered office is at Hungerhill School, Hungerhill Lane, Edenthorpe, Doncaster, DN3 2J¥.



