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17 April 2026
Dear Parents/Carers,
Re: Education Record

We are writing to inform you of a new education record being introduced by the Department for Education
(DfE) for students in Year 11 in preparation for the GCSE exam results in the summer.

The DfE education record app allows pupils to access their education information on their mobile phones in
a secure education record.

The education record is issued to pupils in year 11 on the app. An education record contains:
e pupil name, date of birth and address
e schools they have attended
o official exam results for qualifications like GCSEs and further qualifications later in life
e support needs

This all will be set up in school, where by a member of staff will vouch for their identity and issue each pupil
their education record on the app. Pupils will need their current mobile phone to download the education
record app and be issued their education record.

Timeline in school:

e On the 20" April students will be informed of the new education record in assembly
e During that week your child's form tutor will issue their education record on the app

Pupils can use the app to make application to and enrolment at sixth form, college or a training provider
quicker and easier.

Education Records for Pupils
The benefits of using an education record for pupils is that they can:

e easily get access to education information the Department for Education holds about them in the
DfE education record app

e inform sixth forms, colleges and training providers know about their support needs so they can
provide assistance as early as possible
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e save time by sharing education information digitally rather than having to take paper with them
when they go to enrol

Example Education Record

This shows what an education record looks like on your phone once you have been issued it in school. Find
out where the information in your education record comes from.

Please see below the links provided for a small video which will allow your child to access their results along
with further information to support you.

Education records explained

Get and share your education record: step by step - issue education records

If you do not wish your child to have access/download the education record app please contact the school
using the “contact us” page on our website as soon as possible. We are very excited to introduce this new
app from the DfE to our students; it is a great resource and will benefit them through their educational
career.

Kind regards
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Mrs G Singleton
Assistant Headteacher
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https://issue-education-record.education.gov.uk/about/pupils-parents/where-data-comes-from
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