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Dear Parent/Carer, 
 
Re: Important Attendance Reminder: Medical Appointments and Illness Absences 
 
We would like to take this opportunity to remind families of our procedures regarding medical 
appointments during the school day and reporting illness-related absences. 
 
We know that parents and carers work hard to support their child's education, and regular 
attendance plays a vital role in helping children achieve their full potential, build friendships and 
enjoy all aspects of school life. Thank you for your continued support. 
 
Medical Appointments 
Where possible, we encourage medical, dental and healthcare appointments to be arranged 
outside of school hours. If your child needs to attend an appointment during the school day, 
please provide supporting evidence within 5 school days, such as: 
 

• Appointment letter 

• Text message confirmation 

• Appointment card 

• Screenshot of the booking confirmation 

 

Once evidence has been received, we can record the absence as an authorised medical 
appointment. 
 
Where appointments take place during the school day, we kindly ask that pupils attend school 
before and/or after the appointment where possible, helping them to make the most of their 
learning time. 
 
Is My Child Too Ill for School? 
We appreciate that deciding whether your child is well enough to attend school can sometimes be 
difficult. The NHS provides useful guidance for parents and carers on common childhood illnesses 
and when it is appropriate for children to attend school. 
Before reporting an illness-related absence, we encourage families to refer to the NHS guidance 
"Is my child too ill for school?" at: www.nhs.uk/live-well/is-my-child-too-ill-for-school 
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This guidance can help parents make informed decisions and support children to attend school 
whenever they are well enough to do so. 
 
Thank you for your ongoing support in ensuring every child has the best possible opportunity to 
succeed. If you would like any advice or support regarding attendance, please do not hesitate to 
contact the school. We are always happy to help. 
 

Yours sincerely 
 
 
 

Miss M Harwood 
Lead Deputy Headteacher 

 
 
 

Miss B Robinson 
Trust Attendance Lead 

 



 
 

  

 

 

 
 
 
 
 
 
 
 


